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 Over 75s Care Review 

Ashby Turn Primary Care Centre offer all patients over the age of 75 a Care  

Review which consists of the following: 

 Health Check  

 Social review  

 Medication Review 

 Offer of a dementia assessment 

 

If clinically appropriate, the clinician may also discuss: 

 A DNAR (Do not attempt resuscitation) form 

 Advanced Care Planning (your future wishes and plan for care) 

 An end of life review. 

 

These reviews have been designed to allow you input and control over your  

overall health and wellbeing. 

How to make the most of your GP appointments 

 Sometimes it can be difficult to remember everything you want to say.  

 It can be a good idea to write a list of the things you want to discuss in  your 

 appointment so that you don’t forget anything.  

 Please be aware that it may only be possible to discuss one problem 

 per appointment and you may be required to book another appointment 

 if you need to discuss multiple problems. 

 Don’t be afraid to ask if you don’t understand what something means! 

 At the end of the consultation, ask the Doctor “What happens next?” and if it 

helps, ask them to write it down for you. 

 Why not look around the waiting room for self-help and information leaflets! 

Falls Prevention 

If you are over 75, have suffered falls or are starting to feel a little unsteady on 

your feet, please call the surgery on 01724 842051 and ask for a message to be 

passed through to one of our over 75s co-ordinators who will call you back and if 

appropriate, arrange for a referral. 

Talking Newspaper 

Provides local news on tape and CD for partially sighted and visually impaired peo-

ple across North Lincolnshire. 

Tel: 01724 840211 

 

Cruse Bereavement Care 

Grief is a natural process, but it can be devastating.  

For those who need help, Cruse offers free confidential support and this can be by 

telephone, email or face-to-face. Individual and group support is available;  

all delivered by trained bereavement support volunteers.  

Tel: 0808 808 1677 

 

Age UK 

Provide practical and general support services for older people in the North  

Lincolnshire area. This includes befriending, gardening, handyman and helping hand 

care services. 

Tel: 01724 849819 

 

For information and advice about any allowances, contact Age UK Barton 

Tel: 01652 636208 

 

The Wellbeing Hub 

Local hubs can offer a variety of activities, ranging from chair based exercise classes 

and craft sessions to newspaper groups and get-togethers. 

You can contact them for newsletters packed full of activities local to you 

The hub also offers an over 75 wellbeing check free of charge! 

Tel: 01724 296 759 

 

Memory Café 

 Run by the Alzheimers Society, the memory café provides a place for people who 

have been affected by dementia to chat in a friendly and relaxed, social environment.  

You can chat and share your experiences about your diagnosis of dementia and 

what that means to you with others and health professionals.  

The memory café provides useful information in a structured and relaxed setting that 

gives the opportunity for people with dementia, their families and carers to ask  

questions and learn from the experiences of people in similar situations.  

Alvingham Road, Scunthorpe DN16 2DP 

Tel: 01472 359247 

adminnlincs@alzheimers.org.uk 
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Loneliness and Isolation 

Loneliness and isolation are more common than you may realise, and can have a 

huge impact on both mental and physical health. People often don’t like to admit to 

feeling lonely and isolated, as they don’t want to feel a burden to family.  

 

We can become lonely for many reasons; personal loss, dementia, mobility issues, 

illness, financial problems and incontinence can all affect our ability or confidence to 

go out and meet people. Even hearing issues can lead to an inability to  

communicate effectively. 

 

Lonely older adults can often drink more alcohol, have unhealthier diets and  

exercise less than those who are socially connected. 

 

Taking a first step to getting out and about can be extremely  

daunting, but may have enormous benefits for you in the long term.  

Small steps; such as a telephone chat with someone,  

could make all the difference.  

 

 

Below are some ideas and contact numbers for different services which may 

benefit you. However, if you would like to discuss other ideas that may suit 

you better, or find out any further information, you can call the practice  on 

01724 842 051 and ask to speak to one of our Over 75s Co-ordinators.  

If they are not available you can leave a message for them to contact you. 
 

The Silverline 

The Silverline is a confidential helpline which is completely free! 

They can provide information, advice and friendship to older people and are  

open 24 hours a day, 7 days a week 
 

Silver Letters is the exchange of regular letters between an older person and a  

like-minded Silver Line volunteer. Postage is free and sent via their mail centre.  

Tel: 08004 708090 

 

Friends of the Elderly 

One of the UKs oldest charities supporting older people.  

Whether looking for befriending, a care home or day centre, financial support or 

home care, they offer a range of services to support you in older age. 

Tel: 02077 308263 

 

 

 Vaccinations 

Shingles 

 A vaccine to prevent shingles, a common, painful skin disease is available on 

the NHS to certain people in their 70s.  

 Shingles can be very painful and uncomfortable. Some people are left with 

pain lasting for years after the initial rash has healed, and shingles is fatal for 

around 1 in 1,000 over-70s who develop it. 

 Unlike the flu vaccination, you will only need to have the  

 vaccination once and you can have it at any time of the year.  

 Please contact the surgery for more details regarding eligibility 

 

Influenza 

 Offered yearly to all patients over the age of 65. 

 Flu vaccinations are usually given between September and February 

 The flu vaccine is the best protection we have against an unpredictable  

 virus that can cause unpleasant illness and even death, among at-risk groups. 

 Studies have shown that the flu jab will help prevent you getting the flu. It 

won't stop all flu viruses and the level of protection may vary, so it is not a 

100% guarantee that you'll be flu-free, but if you do get flu after vaccination it 

is likely to be milder and shorter-lived than it would otherwise have been. 

 Serious side effects of the injected flu vaccine are very rare. You may have 

a mild fever and aching muscles for a couple of days after having the jab, and 

your arm may be a bit sore where you were injected. 

Pneumonia 

 Pneumococcal infection can affect anyone. However, some people are 

at higher risk of serious illness and can be given the pneumococcal  

 vaccination on the NHS. This includes adults aged 65 or over 

 People over 65 only need a single pneumococcal vaccination, which will  

 protect for life.  

 If you are interested, please contact the surgery for more details regarding 

eligibility. 



How to make the most of your Pharmacy 

                     Electronic Prescription Service 

 

If you get regular prescriptions, the Electronic Prescription Service (EPS) may be 

able to save you time by avoiding unnecessary trips to your GP. 

 

 EPS makes it possible for your prescriptions to be sent electronically to the 

Pharmacy. 

 This means you'll no longer have to collect a paper repeat prescription from 

your GP practice – instead, you can go straight to the pharmacy  to pick up 

your medicines 

 In order to use the Electronic Prescription Service you will need to ‘nominate’ 

a pharmacy. You can do this by contacting the pharmacy which you usually 

use and asking them to set up EPS for you.  

 Please note: you can only have one nominated pharmacy at a time. 

 You can always change or cancel your nomination. Simply speak to your 

pharmacy before you order your next prescription. Allow time for the  

 update to take place to avoid your next prescription being sent to the wrong 

 place. 

Ordering and Receiving Your Prescription 

 

 If you have a repeat prescription, you can ask the pharmacy to order and  

 collect your prescription for you.  If you need help managing your  

 medication they may also be able to put your medication into cassettes.  

 The pharmacy may be able to arrange for your medication to be  

 delivered to your home address. 

 Tip: Only ask the pharmacy to order the medications that you need;  

 Stockpiling medication can be dangerous and confusing. 

 

Humbercare 

Can provide a ‘Home from Hospital’ service that delivers housing related support for 

up to 6 weeks. This service is free of charge and is available 365 days a year, 7 days 

a week.  

You are eligible if you: 

 Are leaving hospital 

 Require support to avoid admittance to hospital 

 Reside in the North Lincolnshire area 

 

Humbercare will visit you on the hospital ward or at home, to discuss your individual 

needs and explain how they can support you in order for you to be safe and secure at 

home. 

 

How they can help: 

 Ensure you are safe and secure at home 

 Support with shopping and prescription collection upon discharge 

 Provide a food parcel if required 

 Support with initial GP and hospital appointments 

 Support with benefit advice 

 Assist with accumulated mail 

 Signpost to relevant agencies for longer term support 

 Provide you with a temporary key safe 

 Provide you with a trained volunteer befriender for up to 6 weeks until longer 

term support is in place. 

Referrals can be made by telephone or email using the ‘Home from Hospital’ service 

referral form on their website. Tel : 07793 241218/ 01472 245820 

Website: www.humbercare.org.uk 

 

Adult Information Service -  North Lincolnshire Council 

 

A council service that can provide information on services and activities in your area. 

 Adult Social Care 

 Organisations that may be useful to you 

 Other council services 

 

They can provide regular newsletters that include information and advice on services 

and activities for families and carers, and other useful information to help you manage 

your family life. Tel : 01724 296607 or subscribe at: www.northlincs.gov.uk/ais 
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Useful Contacts for Personal Support 

Stroke Association 

Provide information, practical services and emotional support for stroke survivors and their 

families in order for them to prepare for life changes following a stroke.  Tel : 01724 851203 

 

Carers UK 

A charity which works for and with carers; to improve support, services and recognition for 

anyone living with the challenges of caring, unpaid, for a family member or friend who is ill, 

frail, disabled or has mental health or addiction problems.  Tel : 0808 808  7777 

 

Arthritis Care 

Working with and for all people with arthritis. Based at Alvingham Road Day Centre on the 

last Monday of every month. Tel : 01724 851946 

 

Home Assistance 

A local service for home owners only. Provide support in funding essential repairs. You will 

have to complete a form in order to apply for this service, and following a check they will 

then be able to advise you of what services are available to you. Tel : 01724 297000 

 

Community Meals (Formerly Meals on Wheels) 

You may be eligible for meals to be delivered to your door if you are unable to prepare a 

meal for yourself. Tel : 01724 297913 

 

Oakhouse Foods 

Ready meal services deliver  delicious food to customers across Britain. Enjoy great tasting 

meals at home without all the hard work. Take your pick from over 300 recipes which will be 

delivered straight to your door; helping you to continue to live independently at home. 

Tel : 03333 706700 

 

Wiltshire Farm Foods 

Frozen meals home delivery service. Offers you the perfect way to eat well. Carefully  

prepared and nutritional meals specifically created to cater for your needs. Meals are quick 

and simple to prepare and there are over 300 to choose from! Tel : 01427 666130 

 

Day Centres and Care Homes 

Many day centres and care homes for a small fee offer free lunches. This is a great way to 

enjoy a good chat over a nutritionally balanced meal. 

Minor Ailments Scheme 

 

Every year, millions of us visit our GP with minor health problems that a local 

pharmacist could give advice and treatment for. 

 

 If you are suffering with one of the minor ailments listed below, you may not 

need to book an appointment at the GP surgery for treatment.  

 No appointment is necessary to consult with a pharmacist, meaning that you 

can visit your local community pharmacy at your convenience.  

 The pharmacist will always offer advice, and if appropriate will supply  

 medications or treatment.  

 If your problem is more serious and needs the attention of a GP, your  

 pharmacist will recognise this and advise you to see your GP instead. 

 

All patients over the age of 60 are exempt from paying prescription charges. If the 

pharmacist considers that the supply of a medicine is appropriate, you won't pay for 

the medicine.  

 

Minor Ailments include: 

 skin conditions, such as mild acne and mild eczema 

 coughs and colds, including nasal congestion and sore throat 

 constipation and haemorrhoids (piles) 

 hay fever and allergies 

 aches and pains, such as headaches, earache and back pain 

 indigestion, diarrhoea and threadworms 

 cystitis and thrush 

 warts and verrucas, mouth ulcers and cold 

sores 

 athlete's foot 

 Conjunctivitis 

 Head lice 

 Insect bites and stings 



   Meet Our Clinical Team 

Ashby Turn Primary Care Partners          Salaried GPs 

Dr Trueman              Dr Gabel 

Dr Widders                            Dr Malik 

Dr O Terreros            

Dr Akhtar                   

 

Nurse Practitioners         Practice Nurses        Healthcare Assistants 

Jayne Barker         Val Hare                     Ann White 

Michelle Martin                          Sarah Atkinson          Lynne White 

          Kirstie Swift 

111 
 

NHS111 is a telephone service for people to call if they need medical help fast but 

are not in a life-threatening situation. 

 

Available 24 hours a day, 365 days a year, the service is for people who aren't sure if 

they need to go to A&E, don't have a GP to call or generally need reassurance and 

advice. It is also free from both landlines and mobiles! 

 

On dialling 111 a team of fully-trained advisors and experienced nurses will assess 

your condition and direct you to the local service that can help you best, when you 

need it. 
 

999 
 

In a genuine emergency you should call 999. Medical emergencies include: loss of 

consciousness, persistent severe chest pain and breathing difficulties 

           Who to Call when we are Closed 

Our Opening Hours 

The surgery is open Monday to Friday 08:00 - 18:30.  

However, the telephone lines are closed over lunchtime from 12.00 -1.30pm.  

In case of emergency only between 12.00 - 1.30pm please ring on 01724 749300. 

Please note - all telephone calls are recorded for training and monitoring purposes. 

Help and Advice 

Did you know that you could be eligible for help with some of the following: 

 Transport Concessions: Like bus passes and senior Railcard Coach  

 Discounts. 

 TV Licence Discounts 

 Winter Fuel Payments 

 Income-Related Benefits 

 Pension Credit 

 NHS Health Costs: Such as free NHS dental treatment, free NHS wigs and 

fabric supports, discounts on contact lenses and glasses and money towards 

the cost of travelling to hospitals and clinics for any NHS treatment. 

 Council Tax Support 

 Grants for Disabilities and Caregiving: Including attendance allowance and 

carers allowance. 

 Dealing with Bereavement: Such as bereavement payment and  

 bereavement allowance. 

 

Call North Lincolnshire Council to find out more. 

Tel: 01724 297000 

 

You can also call Citizens Advice Bureau: 

Tel 01724 870941 

Social Services 

Offer advice and support for people with social care needs.  

You can contact Adult Social Services by telephone on: 01724 297979 

Aids and Adaptations 

Did you know you can access equipment which will help you to live safely at home? 

This includes simple handrails, through to ramps, wheelchairs and stair lifts.  

Charities such as Age UK can carry out an assessment for you. 

Alternatively speak to your GP or local council about accessing Occupational  

Therapy who will be able to advise you what is available on the NHS and privately. 
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